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1 Timeline of the Business Confidence Indices 2019 (Current & Expectations)

The business confidence and business expectations indices were constructed based on the feedback received from the businesses across firms in the Lahore region on a number of parameters such as revenues, investment, employment levels and the performance of the Pakistan’s economy over the period of 11 months from October 2018-August 2019 during which the survey was being conducted by interviewing the surveyed firms.
The survey reflects that current business confidence index has been fluctuating with a decreasing trend. The decrease in trend is mainly coming from the decline in the perceptions about the performance of the Pakistan’s economy which was positive 9 in October in 2018, reaching the lowest in July to -40, and ending with -31 in August 2019. The second most significant decrease was seen in the employment levels, whereas the investment level was fluctuating between high and low but has been continuously decreasing over the later months.
Looking at the expectations index, all parameters have shown an overall decreasing trend. However, we can see positive expectations in the beginning of the year 2019 from January to February and has been decreasing drastically over the remaining months. This decline in expectations were mainly coming from the negative perceptions about the performance of the Pakistan’s economy followed by employment levels. The expectations figures for revenues have been fluctuating between positive and negative. However, the expectations for investment remained positive since the beginning of the year 2019 till August 2019.









Business Confidence & Business Expectations Indices: 
Business confidence was measured using indicators for sales, investment, employment and overall economic condition. The Business Confidence Index also measured the level of confidence amongst different groups about the statement of the Pakistan Economy. Overall, the business confidence has declined as compared to previous year. The graphs on the comparisons of overall actual and expectations index reveal that the overall actual index remained higher than expectations from 2016 till 2018, however the expectations index has been negative and showing a downward trend after 2018 till 2020.
Sector-wise comparison of indices showed that the decline in business confidence is mainly coming from the retail sector which was most optimistic during the previous year. Similarly, manufacturing sector and exporting firms have shown extreme pessimism as compared to the previous year. Moreover, the manufacturing, retail and exporting sectors, which had higher expectations in the previous year, are now more pessimistic as reflected in the business expectations index.














Sector wise Indices








2 FINANCIAL PERFORMANCE OF FIRMS

2.1 Total Sales






2.2 Change in Total Sales

 















2.3 Domestic Sales
























2.4 Change in Domestic Sales
 


2.5 Export Sales


















2.6 Change in Export Sales

  















3 EMPLOYMENT LEVELS

N=99
N=132
N=269
N=500









3.1 Change in employment 
 



4 EXPORT & IMPORTS
	
MOST IMPORTANT FACTORS THAT COULD BOOST EXPORTS?

	(Top 4 most important factors, with 1 being the most important and 4 being the least important)

	Un-interrupted Electricity & Gas, Upgrading Technology and Promoting higher value-added goods are the important affecting that could boost exports

	EXPORTING FIRMS

	
	#1
#2

	


Upgrading Technology of Firms (93%)

	#3

	



	
	
	
	#4

	



	

	2019

	Un-interrupted Electricity & Gas (75%)

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	



	Promoting Export of Higher Value-Added Goods (75%)

	Government Subsidies (67%)

	
	
	Upgrading Technology of Firms (63%)


	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Government Subsidies (93%)

	Revising present Government Policies (63%)

	
	
	

	2018

	



	
	Promoting Export of Higher Value-Added Goods (93%)

	Lower Cost of Raw Materials & Labour (65%)
Un-interrupted Electricity and Gas (91%)


	
	
	
	

	
	
	
	

	
	Un-interrupted Electricity & Gas (68%)

	
	

	
	Increasing Access to Foreign Buyers (63%)

	
	

	2017

	



	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


















4.5 Analysis of Importing Firms


 













5 DRIVERDS OF GROWTH
In this section of the survey, the firms across all three sectors were asked about their opinion about other factors affecting their business.
5.1 Top-Rated Growth Factors
	Table 2: Energy, Political Stability, Law & Order and Federal Corporate Tax Policies are consistent factors that affect businesses (ALL FIRMS)

	

	#1

	



	
	
	#4
Access to Finance (49%)
#3
#2
Law & Order (55%)
Political Stability (64%)


	2019
Energy (69%)

	
	
	

	
	
	
	

	
	
	
	

	2018

	



	Federal Corporate Tax Policies (78%) 
Law & Order (80%)
Political Stability (82%)
Energy (85%)


	
	

	
	

	
	

	2017

	

	
	



	
	
	Provincial Tax (79%)
Federal Corporate Tax Policies (79%) 

	Import and Custom Duty Policies (72%)  
Law & Order (73%) 


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	Import and Custom Duty Policies (73%)
Energy (75%)
Provincial Taxes (79%)

	

	
	
	
	
	Access to Finance (70%)


	2016

	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	Federal Corporate Tax Policies (69%)


	2015

	
	
	Energy (75%)

	

	
	
	
	
	

	Import and Custom Duty Policies (76%)

	
	
	Provincial Taxes (75%)

	

	
	
	
	
	

	
	
	
	
	

	Table 3: Energy, Access to Finance and Law & Order and political stability are the factors 
that consistently affect manufacturing firms

	

	
	Political Stability (80%)
Law & Order (75%)  
Access to Finance (78%) 
Law & Order (74%)
Access to Finance (77%)
Provincial Tax Policies (79%)
Energy (77%)
Federal Corporate Tax Policies (79%) 
Law & Order (43%)
Access to Finance (46%)
Political Stability (59%)
Energy (75%)
#4
#3
#2
#1

	

	
	



	
	

	
	
	

	
	
	

	
	



	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	



	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	2016




	Import and Custom Duty Policies (72%)
Energy (82%)
Provincial Taxes (68%)
Federal Corporate Taxes Policies (68%)
Import and Custom Duty Policies (72%)
Energy (87%)
Access to Finance (75%)
Provincial Taxes (75%)

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	



	
	

	
	
	

	
	
	

	
	
	

	
	
	


2015
2017
2018
2019

	Table 4: Law & Order, Federal Tax Policies, Import and Custom Duty Policies and Federal Tax Policies  and Political Stability consistently affect services sector firms

	

	#2
#1
#3
#4
Political Stability (75%)
2019
Energy  (63%)
Law and Order (66%)
Access to Finance (56%)
2018
Law and Order (80%)
Political Stability (80%)
Energy (78%)
Federal Corporate Tax Policies (81%)
Import and Custom Duty Policies (71%)
Provincial Taxes (78%)
2017
Federal Corporate Tax Policies (76%)
Law and Order (68%)

	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Energy / Federal Corporate Tax Policies (67%)
Provincial Taxes (71%)
Import and Custom Duty Policies (69%)
#1
Law and Order (73%)
Provincial Taxes (81%)
Federal Corporate Tax Policies (75%)
Import and Custom Duty Policies (71%)
Law and Order (70%)
2015

	2016




	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	




Table 5: Energy, Law & Order, Access to Finance, Provincial Tax Policies and Political Stability consistently affect retail sector firms

	

	#2
#1
#3
#4
2019
Energy (67%)
Political Stability (60%)
Law and Order (61%)
Access to Finance (49%)  
2018
Energy (94%)
#1
Law & Order (95%)
Political Stability (92%)
Provincial & Federal Tax Regulations (89%) 

	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Federal Corporate Tax Policies (84%) 
Provincial Tax Policies (76%)
Law & Order Situation (76%) 
Access to Finance (75%)  


	2017

	



	

	
	

	
	

	
	

	
	

	2016

	



	Law and Order / Federal Corporate Tax Policies (81%)
Access to Finance (81%)
Energy (87%)
Provincial Policies (87%) 


	
	

	
	

	
	

	
	

	
	

	2015

	



	Provincial Tax Policies (79%)
Import and Custom Duty Policies (86%)
Energy (79%)
Law and Order (74%)

	



	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	





5.2 Analysis of factors affecting growth of Pakistani Businesses



6 INVESTMENT AND BANK BORROWING

6.1 Levels of Investment

















6.2 Changes in the Level of Investment 
 















6.3 Level of Bank Borrowing
N=290



6.4 Changes in Level of Bank Borrowing N=180

 



7 ECONOMIC OPTIMISM
7.1 Analysis of Firm Level Expectations about Pakistan’s Economy
























7.2 Analysis of Firm Level Expectations about Impact of CPEC




8 FORECASTS

8.1 Financial Growth 
N=500







Expectations about Domestic Sales

N=500








Expectations about Export Sales










8.2 Levels of Employment

Expectations about Number of Employees

N=500






8.3 Imports

Expectations about Imports







8.4 Investment & Bank Borrowing

Expectations about Investment







Expectations about Bank Borrowing

















Timeline Business Confidence Index 2019 (Current)
Most of the parameters remained negative except for Investment level, with revenues picking up in the later months

Revenues	
October	November	January	February	March	April	May	June	July	August	-4	1	-10	-6	-6	-8	-8	6	8	10	Investment	
October	November	January	February	March	April	May	June	July	August	0	0	-10	6	9	15	0	13	7	5	Employment	
October	November	January	February	March	April	May	June	July	August	-6	0	-2	-10	-4	-9	-6	5	3	-8	Performance of the Economy	
October	November	January	February	March	April	May	June	July	August	9	-7	-12	-12	-7	-39	-15	-38	-40	-31	


Revenues	
October	November	January	February	March	April	May	June	July	August	10	-1	-5	6	-8	-22	-11	-22	-30	-30	Investment	
October	November	January	February	March	April	May	June	July	August	9	-1	4	26	4	-2	1	5	2	-13	Employment	
October	November	January	February	March	April	May	June	July	August	8	-1	4	7	1	-7	0	-5	-4	-6	Performance of the Economy	
October	November	January	February	March	April	May	June	July	August	9	-7	-12	-12	-7	-39	-15	-38	-40	-31	Timeline Business Confidence Index (Expectations)
Most of the parameters moved in the same direction, with a sharp increase only in the month of Feburary 2019, whereas dropping since March 2019. The greatest drop in expectations was seen in the perceptions




Business Confidence Index (2016-2020)
Business Confidence rindex reached the highest point in 2017 and has been decreasing ever since, becoming negative in 2020

Overall 	
2016	2017	2018	2019	2020	100	182	129	-11	-52	


Business Confidence Index (Current & Expected)
Both business confidence and expectations indices moved in the same direction, with actual index remaining below the expectation index since 2018

Expextetations	
2016	2017	2018	2019	2020	0	100	121	83	-52	Overall 	
2016	2017	2018	2019	2020	100	182	129	-11	



 Business Confidence Index 
Index for all sectos has declined in 2019 as compared to the previous year. Retail sector which outperfromed in 2018 could be seen dropping drastically in 2019

Overall 	
2016	2017	2018	2019	100	182	129	-11	Manufacturing	
2016	2017	2018	2019	100	105	104	-86	Services	
2016	2017	2018	2019	100	295	118	-25	Retail	
2016	2017	2018	2019	100	-42	242	-237	Exporting Firms	
2016	2017	2018	2019	100	48	51	-25	


 Business Expectations Index 2019
Expecation index has declined to negative expectations except for exporting sector. The highest decline in expectations was seen in the retail sector in 2019

Overall 	
2016	2017	2018	2019	100	121	83	-52	Manufacturing	
2016	2017	2018	2019	100	46	108	-75	Services	
2016	2017	2018	2019	100	204	100	-98	Retail	
2016	2017	2018	2019	100	-48	0	-280	Exporting Firms	
2016	2017	2018	2019	100	-3	39	0.4	


Figure 1: Total Sales in 2018 decreased (Comapred to 2017)
Compared with 2017, revenues from total sales in 2018?
_______________________________________________________

Increased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.36	0.30855018587360594	0.44696969696969696	0.38383838383838381	0.41904761904761906	0.36507936507936506	Decreased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.38800000000000001	0.44981412639405205	0.29545454545454547	0.34343434343434343	0.3619047619047619	0.38095238095238093	Remained Constant 	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.252	0.24163568773234201	0.25757575757575757	0.27272727272727271	0.21904761904761905	0.25396825396825395	



Total Sales (Retail)

Increased	
2014	2015	2016	2017	2018	0.42	0.24	0.31	0.56000000000000005	0.38	Decreased	
2014	2015	2016	2017	2018	0.42	0.46	0.31	0.09	0.34	Remained Constant 	
2014	2015	2016	2017	2018	0.17	0.3	0.38	0.35	0.27	


Total Sales (Services)

Increased	
2014	2015	2016	2017	2018	0.63	0.51	0.61	0.53	0.45	Decreased	
2014	2015	2016	2017	2018	0.2	0.18	0.2	0.24	0.3	Remained Constant 	
2014	2015	2016	2017	2018	0.17	0.31	0.19	0.23	0.26	


Total Sales (Manufacturing)

Increased	
2014	2015	2016	2017	2018	0.5	0.61	0.43	0.57999999999999996	0.31	Decreased	
2014	2015	2016	2017	2018	0.2	0.2	0.31	0.16	0.45	Remained Constant 	
2014	2015	2016	2017	2018	0.3	0.19	0.25	0.26	0.24	


Figure 2: Growth in total sales remains unstable over the past few years and decreased by almost 201% comapred to previous year
How reveneues from total sales changed year on-year?
_______________________________________________

Increased	
2014	2015	2016	2017	2018	0.56000000000000005	0.49	0.45	0.55000000000000004	0.36	Decreased	
2014	2015	2016	2017	2018	0.24	0.23	0.31	0.18	0.39	Remained Constant 	
2014	2015	2016	2017	2018	0.2	0.23	0.24	0.27	0.35	2014	2015	2016	2017	2018	0	0	0	0	0	



Magnitude of Increase in Total Sales


1-20%	21-40%	41% and above	126	40	14	

 Magnitude of Decrease in Total Sales


1-20%	21-40%	41% and above 	87	53	54	

Figure 3: Domestic Sales decreased across sectors (Comapred to 2017)
Compared with 2017, revenues from domestic sales in 2018?
________________________________________________

Increased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.3531746031746032	0.30111524163568776	0.44696969696969696	0.38383838383838381	0.52083333333333337	0.42460317460317459	Decreased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.36706349206349204	0.42750929368029739	0.2878787878787879	0.29292929292929293	0.21875	0.26984126984126983	Remained Constant 	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.27976190476190477	0.27137546468401486	0.26515151515151514	0.32323232323232326	0.26041666666666669	0.30555555555555558	



Figure 4: Domestic Sales reached an all time low in 2018
How revenues from domestic sales changed year on-year

Increased	
2014	2015	2016	2017	2018	0.5	0.49	0.43	0.54	0.42	Decreased	
2014	2015	2016	2017	2018	0.23	0.23	0.25	0.18	0.27	Remained Constant 	
2014	2015	2016	2017	2018	0.27	0.28000000000000003	0.32	0.28000000000000003	0.31	



Domestic Sales (Retail)

Increased	
2014	2015	2016	2017	2018	0.41	0.5	0.36	0.51	0.38	Decreased	
2014	2015	2016	2017	2018	0.24	0.37	0.37	0.11	0.3	Remained Constant 	
2014	2015	2016	2017	2018	0.35	0.13	0.28000000000000003	0.38	0.32	


Domestic Sales (Services)

Increased	
2014	2015	2016	2017	2018	0.66	0.5	0.53	0.53	0.45	Decreased	
2014	2015	2016	2017	2018	0.16	0.21	0.13	0.23	0.28999999999999998	Remained Constant 	
2014	2015	2016	2017	2018	0.18	0.28999999999999998	0.43	0.24	0.27	


Domestic Sales (Manufacturing)


Increased	
2014	2015	2016	2017	2018	0.54	0.57999999999999996	0.43	0.56999999999999995	0.3	Decreased	
2014	2015	2016	2017	2018	0.19	0.2	0.25	0.16	0.43	Remained Constant 	
2014	2015	2016	2017	2018	0.27	0.22	0.32	0.27	0.27	


Magnitude of Increase in Domestic Sales

1-20%	21-40%	41% and above	126	39	13	


Magnitude of Decrease in Domestic Sales

1-20%	21-40%	41% and above 	79	57	47	


Figure 5: Export Sales decreased in 2018 comapred to 2017, whereas exports sales in the services sector increased by 17% as comapred to the previous year
Compared to 2017, your exports in 2018?

Increased	
2018	Manufacturing 	Services	Retail 	Importing Firms 	0.27083333333333331	0.24657534246575341	0.41666666666666669	0.27272727272727271	0.234375	Decreased	
2018	Manufacturing 	Services	Retail 	Importing Firms 	0.34375	0.35616438356164382	0.33333333333333331	0.27272727272727271	0.375	Remained Constant 	
2018	Manufacturing 	Services	Retail 	Importing Firms 	0.38541666666666669	0.39726027397260272	0.25	0.45454545454545453	0.390625	



Figure 6: Export sales picked up in 2017 but dropped again by 27% in 2018
How revenues from export sales changed year on-year?

Increased	
2014	2015	2016	2017	2018	0.28000000000000003	0.44	0.11	0.27	0.27	Decreased	
2014	2015	2016	2017	2018	0.35	0.28000000000000003	0.67	0.18	0.34	Remained Constant	
2014	2015	2016	2017	2018	0.37	0.28000000000000003	0.22	0.55000000000000004	0.39	



Export Sales (Manufacturing)

Increased	
2014	2015	2016	2017	2018	0.27	0.45	0.11	0.25	0.25	Decreased	
2014	2015	2016	2017	2018	0.28999999999999998	0.2	0.67	0.18	0.36	Remained Constant	
2014	2015	2016	2017	2018	0.44	0.35	0.22	0.56999999999999995	0.4	


Export Sales (Services)

Increased	
2014	2015	2016	2017	2018	0.38	0.4	0.13	0.25	0.42	Decreased	
2014	2015	2016	2017	2018	0.31	0.31	0.33	0.5	0.33	Remained Constant	
2014	2015	2016	2017	2018	0.31	0.28999999999999998	0.53	0.25	0.25	


Export Sales (Retail)

Increased	
2014	2015	2016	2017	2018	0.24	0.55000000000000004	0.09	0.38	0.27	Decreased	
2014	2015	2016	2017	2018	0.48	0.28000000000000003	0.87	0	0.27	Remained Constant	
2014	2015	2016	2017	2018	0.28000000000000003	0.17	0.04	0.62	0.45	


Magnitude for Decrease in Export Sales


1-20%	21-40%	41% and above 	21	5	9	

Magnitude for Increase in Export Sales


1-20%	21-40%	41% and above 	23	3	0	

Figure 7: Employment levels remain stagnant across sectors 
Compared with 2017, the number of employees in your company in 2018? 

Increased	
2018	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms	Importing Firms 	0.14171656686626746	0.11895910780669144	0.18939393939393939	0.14141414141414141	0.17142857142857143	0.17391304347826086	Decreased 	
2018	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms	Importing Firms 	0.22554890219560877	0.25278810408921931	0.21212121212121213	0.16161616161616163	0.20952380952380953	0.27053140096618356	Remained Constant 	
2018	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms	Importing Firms 	0.63273453093812371	0.62825278810408924	0.59848484848484851	0.69696969696969702	0.61904761904761907	0.55555555555555558	

Number of Employees (Retail)
Increased	2014	2015	2016	2017	2018	0.2	0.6	0.19	0.1	0.14000000000000001	Decreased	2014	2015	2016	2017	2018	0.19	0.06	0.3	0.02	0.16	Remained Constant	2014	2015	2016	2017	2018	0.61	0.44	0.51	0.88	0.7	
Number of Employees (Services)
Increased 	2014	2015	2016	2017	2018	0.49	0.51	0.59	0.21	0.19	Decreased	2014	2015	2016	2017	2018	0.22	7.0000000000000007E-2	0.13	0.14000000000000001	0.21	Remained Constant	2014	2015	2016	2017	2018	0.28999999999999998	0.42	0.28000000000000003	0.53	0.6	
Number of employees (Manufacturing)
Remained  Constant	2014	2015	2016	2017	2018	0.35	0.27	0.24	0.62	0.12	Decreased	2014	2015	2016	2017	2018	0.16	0.13	0.31	0.11	0.25	Increased 	2014	2015	2016	2017	2018	0.49	0.6	0.45	0.27	0.63	
Figure 8: Growth in the number of employees reduces in 2018 
How the number of employees in your company changed year on year? 
Increase 	2014	2015	2016	2017	2018	0.43	0.46	0.48	0.22	0.14000000000000001	Decrease	2014	2015	2016	2017	2018	0.18	0.16	0.26	0.1	0.23	Remain Constant	2014	2015	2016	2017	2018	0.39	0.38	0.26	0.68	0.63	
Increased
1-20%	21-40%	41% and above	52	12	7	Decreased
1-20%	21-40%	41% and above	68	24	20	Figure: Majority of Exporting firms consider Un-interrupted Electricity & Gas as the most important factor to boost exports, followed by promoting higher value added goods and government subsidies. A majority of exporting firms responded that devaluing Pa

Very Positive	
Un interrupetd electricity 	&	 gas	Promoting Higher Value added goods	Devaluing Pakistani Rupee	Governement Subsidies	Upgrading Technology of Firms	0.14000000000000001	0.18	0.05	0.11	0.15	Positive	
Un interrupetd electricity 	&	 gas	Promoting Higher Value added goods	Devaluing Pakistani Rupee	Governement Subsidies	Upgrading Technology of Firms	0.61	0.57999999999999996	0.25	0.56000000000000005	0.48	No Impact	
Un interrupetd electricity 	&	 gas	Promoting Higher Value added goods	Devaluing Pakistani Rupee	Governement Subsidies	Upgrading Technology of Firms	0.21	0.22	0.26	0.32	0.37	Negative	
Un interrupetd electricity 	&	 gas	Promoting Higher Value added goods	Devaluing Pakistani Rupee	Governement Subsidies	Upgrading Technology of Firms	0.04	0.02	0.44	0.01	0	Very Negative	
Un interrupetd electricity 	&	 gas	Promoting Higher Value added goods	Devaluing Pakistani Rupee	Governement Subsidies	Upgrading Technology of Firms	0	0	0	0	0	



Figure: More than 70% of firms export their product/services to Asia, South Asia and Europe
If your firm does export, what are your major export markets? (export destinations)


Asia/South Asia 	Europe	North America	South America	Africa	Australia 	Other 	0.45192307692307693	0.29807692307692307	0.11538461538461539	1.9230769230769232E-2	6.7307692307692304E-2	1.9230769230769232E-2	2.8846153846153848E-2	

Figure 11:Level of imports decreased by 24% as comapred to 2017
 Compared to 2017, your level of imports in 2018? 

Increased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	0.29761904761904762	0.32275132275132273	0.26829268292682928	0.31111111111111112	0.23749999999999999	Decreased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	0.32142857142857145	0.32804232804232802	0.34146341463414637	0.24444444444444444	0.36249999999999999	Remained Constant 	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	0.38095238095238093	0.34920634920634919	0.3902439024390244	0.44444444444444442	0.4	



Magnitude of Increase in Imports


1-20%	21-40%	41% and above 	62	12	0	

Magnitude of Decrease in Imports


1-20%	21-40%	41% and above 	35	21	0	

Figure 12: More than 60% of Imports are machinery and raw materials
If your firm does import, then what are your major imported products?


Raw Materials 	Machinery	Intermediate products 	Finished Products 	Other	116	83	4	39	80	

Figure 13: Energy, Political Stability, Law & Order and Access to Finance were the most important factors affecting growth of Pakistani Businesses
How does each of the following factors affect your business? 

Very Positive	
Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	3.5999999999999997E-2	0.11623246492985972	8.6345381526104423E-2	4.0080160320641279E-3	0	0	0.10261569416498995	2.0920502092050207E-3	6.2761506276150627E-3	0	2.0449897750511249E-3	6.1099796334012219E-3	Positive	
Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	0.44800000000000001	0.56513026052104209	0.46385542168674698	5.410821643286573E-2	6.024096385542169E-3	1.2E-2	0.53923541247484907	5.0209205020920501E-2	9.4142259414225937E-2	6.3008130081300809E-2	1.6359918200408999E-2	0.19755600814663951	No Impact	
Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	0.502	0.21843687374749499	0.39357429718875503	0.74549098196392782	0.74096385542168675	0.52	0.28169014084507044	0.36610878661087864	0.65899581589958156	0.30081300813008133	0.5214723926380368	0.53156822810590632	Very Negative	
Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	2E-3	1.002004008016032E-2	1.0040160642570281E-2	2.4048096192384769E-2	3.0120481927710843E-2	6.2E-2	2.2132796780684104E-2	0.13598326359832635	2.5104602510460251E-2	0.13821138211382114	8.7934560327198361E-2	2.0366598778004074E-2	Negative	
Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	1.2E-2	9.0180360721442893E-2	4.6184738955823292E-2	0.17234468937875752	0.22289156626506024	0.40600000000000003	5.4325955734406441E-2	0.44560669456066948	0.21548117154811716	0.49796747967479676	0.3721881390593047	0.24439918533604887	Access to Finance	Energy	Law 	&	 Order	Foreign Competition	Shortage of Skilled Labour	Corruption	Political Stability	Provincial Taxes	Provincial Regulations, Approvals, Permits etc.	Federal Corporate Tax Policies	Import or Custom Duty Policies	Federal Regulations, Approvals, Permits etc.	


Figure 14: Slowdown in investment in the Services Sector
Compared to 2017, how did the level of investment change in 2018? 
Increased	2018	Manufacturing 	Services	Retail 	Exporting Firms	Importing Firms	0.27200000000000002	0.27611940298507465	0.27205882352941174	0.27551020408163263	0.3	0.31007751937984496	Decreased	2018	Manufacturing 	Services	Retail 	Exporting Firms	Importing Firms	0.17199999999999999	0.17910447761194029	0.13970588235294118	0.19387755102040816	0.21	0.15503875968992248	Remained Constant	2018	Manufacturing 	Services	Retail 	Exporting Firms	Importing Firms	0.55600000000000005	0.54477611940298509	0.58823529411764708	0.53061224489795922	0.49	0.53488372093023251	

Level of Investment (Retail)
Increased	2014	2015	2016	2017	2018	0.5	0.55000000000000004	0.32	0.21	0.28000000000000003	Decreased	2014	2015	2016	2017	2018	0.14000000000000001	0.17	0.41	0.04	0.19	Remained Constant 	2014	2015	2016	2017	2018	0.36	0.28000000000000003	0.28000000000000003	0.75	0.53	
Level of Investment (Services)
Increased 	2014	2015	2016	2017	2018	0.54	0.56000000000000005	0.51	0.22	0.27	Decreased	2014	2015	2016	2017	2018	0.13	0.05	0.14000000000000001	0.13	0.14000000000000001	Remained Constant 	2014	2015	2016	2017	2018	0.33	0.38	0.35	0.67	0.59	
Level of Investment (Manufacturing)
Increased	2014	2015	2016	2017	2018	0.69	0.76	0.34	0.32	0.28000000000000003	Decreased	2014	2015	2016	2017	2018	0.09	0.04	0.28000000000000003	0.09	0.18	Remained Constant 	2014	2015	2016	2017	2018	0.22	0.2	0.38	0.59	0.54	
Figure:15 Investment levels mostly remain stagnant in 2018
Compared to the previous year, how did your investment change over time?
Increased	2014	2015	2016	2017	2018	0.57999999999999996	0.6	0.38	0.27	0.27	Decreased	2014	2015	2016	2017	2018	0.12	0.08	0.27	0.09	0.17	Remained Constant 	2014	2015	2016	2017	2018	0.3	0.32	0.35	0.64	0.56000000000000005	Decreased 


1-20%	21-40%	41% and above 	39	24	23	


Increased 


1-20%	21-40%	41% and above	98	28	12	


Figure 16: Bank Borrowing remains almost stagnant 
Compared to 2017, how did your bank borrowing change in 2018?
Increased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.23793103448275862	0.29743589743589743	0.13114754098360656	8.8235294117647065E-2	0.24175824175824176	0.25824175824175827	Decreased	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	8.9655172413793102E-2	6.6666666666666666E-2	0.14754098360655737	0.11764705882352941	8.7912087912087919E-2	8.7912087912087919E-2	Remained Constant 	
2018	Manufacturing 	Services	Retail 	Exporting Firms 	Importing Firms 	0.67241379310344829	0.63589743589743586	0.72131147540983609	0.79411764705882348	0.67032967032967028	0.65384615384615385	

Level of Borrowing (Retail)
Increased	2014	2015	2016	2017	2018	0.21	0.17	0.37	0.17	0.09	Decreased	2014	2015	2016	2017	2018	0.28999999999999998	0.22	0.21	0.04	0.12	Remained Constant 	2014	2015	2016	2017	2018	0.5	0.61	0.42	0.79	0.79	
Timeline of Overall Monthly Index
Monthly Index remained negative, reaching lowest point of -41 in April 2019, after picking up for the next three months, dropping again after June 2019

Current	
October	November	January	February	March	April	May	June	July	August	-1	-6	-34	-22	-8	-41	-29	-14	-22	-24	

Level of Borrowing (Services)
Increased	2014	2015	2016	2017	2018	0.11	0.16	0.38	0.19	0.13	Decreased	2014	2015	2016	2017	2018	0.23	0.31	0.14000000000000001	0.11	0.15	Remained Constant 	2014	2015	2016	2017	2018	0.66	0.53	0.48	0.7	0.72	
Level of Borrowing (Manufacturing)
Increased	2014	2015	2016	2017	2018	0.3	0.31	0.39	0.18	0.3	Decreased	2014	2015	2016	2017	2018	0.3	0.16	0.18	0.14000000000000001	7.0000000000000007E-2	Remained Constant 	2014	2015	2016	2017	2018	0.4	0.53	0.43	0.68	0.64	
Figure 17: Bank Borrowing increased in 2018 
How bank borrowing changed in your company year on year end?
Increased	2014	2015	2016	2017	2018	0.23	0.21	0.37	0.18	0.24	Decreased	2014	2015	2016	2017	2018	0.27	0.22	0.18	0.11	0.09	Remained Constant 	2014	2015	2016	2017	2018	0.5	0.56999999999999995	0.45	0.71	0.67	Increased 
1-20%	21-40%	41% and above	55	11	3	Decreased
1-20%	21-40%	41% and above 	18	6	2	Figure 18: Retailers are least optimistic about the performance of Pakistan's Economy
Compared with 2018, how do you think the economy of Pakistan will perform in 2019?
Improve	
2019	Manufacturing Sector	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	0.192	0.1811320754716981	0.17272727272727273	0.13333333333333333	0.14655172413793102	0.17004048582995951	Decline 	
2019	Manufacturing Sector	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	0.59399999999999997	0.53584905660377358	0.63636363636363635	0.76666666666666672	0.38793103448275862	0.5668016194331984	Stay the Same	
2019	Manufacturing Sector	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	0.214	0.28301886792452829	0.19090909090909092	0.1	0.46551724137931033	0.26315789473684209	


Expectation from Pakistan's Economy (Manufacturing)
Improve	2015	2016	2017	2018	2019	0.49	0.51	0.46	0.31	0.18	Decline	2015	2016	2017	2018	2019	0.15	0.23	0.46	0.4	0.54	Stay the Same	2015	2016	2017	2018	2019	0.35	0.26	0.08	0.28999999999999998	0.28000000000000003	


Figure 19: Decline in optimism about Pakistan's economy over time
How do you think Pakistan's economy will perform?
Improve	
2015	2016	2017	2018	2019	0.5	0.51	0.57999999999999996	0.24	0.19	Decline	
2015	2016	2017	2018	2019	0.17	0.25	0.27	0.46	0.59	Stay the Same 	
2015	2016	2017	2018	2019	0.33	0.24	0.15	0.3	0.21	


Expectation about Pakistan's Economy (Services)
Improve	2015	2016	2017	2018	2019	0.44	0.56000000000000005	0.52	0.14000000000000001	0.13	Decline	2015	2016	2017	2018	2019	0.28000000000000003	0.25	0.36	0.61	0.77	Stay the Same	2015	2016	2017	2018	2019	0.28000000000000003	0.19	0.12	0.25	0.1	


Figure 20: Pessimism about the performance of Pakistan's economy has increased over time
Compared to last year, how do you expec t the economy to perform?
Positive Expectations	
2015	2016	2017	2018	2019	0.5	0.51	0.57999999999999996	0.24	0.19	Negative Expectations	
2015	2016	2017	2018	2019	-0.17	-0.25	-0.27	-0.46	-0.59	
Timeline of Monthly Overall and Expectations Index (Oct 2018- Aug 2019)
Expectations were postive in the months of October 2018 and Feburary 2019, but mostly remained below the actual index after March 2019

Current	
October	November	January	February	March	April	May	June	July	August	-1	-6	-34	-22	-8	-41	-29	-14	-22	-24	Expected	
October	November	January	February	March	April	May	June	July	August	36	-10	-9	27	-10	-70	-25	-60	-72	-80	


Figure 21: Retail sector is the most pessimistic about the performance of Pakistan's economy 
How do you think Pakistan's economy will perform in 2018?
Positive Expectations	2019	Manufacturing Sector 	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	0.192	0.1811320754716981	0.17272727272727273	0.13333333333333333	0.14655172413793102	0.17004048582995951	Negative Expectations	2019	Manufacturing Sector 	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	-0.59399999999999997	-0.53584905660377402	-0.63636363636363602	-0.76666666666666705	-0.38793103448275901	-0.56680161943319796	

Figure 22: Services sector and exporting firms are relatively optimistic about the impact of CPEC
What impact do you think CPEC will have on your business?
Positive Expectations	
2019	Manufacturing Sector 	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	0.85425101214574894	0.86111111111111116	0.91139240506329111	0.73529411764705888	0.875	0.84285714285714286	Negative Expectations	2019	Manufacturing Sector 	Services Sector	Retail Sector 	Exporting Firms 	Importing Firms 	-0.145748987854251	-0.13888888888888901	-8.8607594936708903E-2	-0.26470588235294101	-0.125	-0.16	
Figure 23:Optimism about CPEC has risen over time
What impact do you think CPEC will have on your business?
Positive Expectations	
2017	2018	2019	0.63	0.39	0.85	Negative Expectations	



2017	2018	2019	-0.14000000000000001	-0.05	-0.15	



Figure 24: A majority of retail and manufacturing firms expect lower sales 
You expect the revenues from total sales will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.28399999999999997	0.28624535315985128	0.34615384615384615	0.20202020202020202	0.34285714285714286	0.29199999999999998	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.52400000000000002	0.49442379182156132	0.46923076923076923	0.68686868686868685	0.39047619047619048	0.504	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.192	0.21933085501858737	0.18461538461538463	0.1111111111111111	0.26666666666666666	0.20399999999999999	

Figure 25: Firms from the manufacturing and retail sector are expecting lower domestic sales in 2019
You expect that revenues from domestic sales in 2019 will? 
Increase	2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.28599999999999998	0.28624535315985128	0.34848484848484851	0.20202020202020202	0.35238095238095241	0.308	Decrease	2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.52200000000000002	0.49070631970260226	0.4621212121212121	0.68686868686868685	0.38095238095238093	0.496	Remain Constant 	2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.192	0.22304832713754646	0.18939393939393939	0.1111111111111111	0.26666666666666666	0.19600000000000001	

Figure 26: A Majority of the firms are expecting higher exports
You expect that revenues from export sales in 2019 will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.39047619047619048	0.36842105263157893	0.5625	0.30769230769230771	0.39047619047619048	0.32876712328767121	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.26666666666666666	0.28947368421052633	0.1875	0.23076923076923078	0.26666666666666666	0.30136986301369861	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.34285714285714286	0.34210526315789475	0.25	0.46153846153846156	0.34285714285714286	0.36986301369863012	

Figure 27: Majority of firms across sectors do not expect to increase their employee base in 2019
You expect that during 2019, the number of employees in your company will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.13	0.12639405204460966	0.19696969696969696	5.0505050505050504E-2	0.2	0.13095238095238096	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.13800000000000001	0.14126394052044611	0.12121212121212122	0.15151515151515152	0.12380952380952381	0.14285714285714285	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.73199999999999998	0.73234200743494426	0.68181818181818177	0.79797979797979801	0.67619047619047623	0.72619047619047616	

Figure 28: A majority of the firms especially in the services sector are expecting to import less in 2019 
You expect that in 2019 you level of imports will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.2578125	0.25966850828729282	0.33333333333333331	0.17948717948717949	0.29729729729729731	0.26190476190476192	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.4140625	0.39779005524861877	0.41666666666666669	0.48717948717948717	0.35135135135135137	0.42063492063492064	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.328125	0.34254143646408841	0.25	0.33333333333333331	0.35135135135135137	0.31746031746031744	


Figure 29: A majority of the firms expect investment to remain stagnant 
You expect that in 2019 your investment will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.28599999999999998	0.30855018587360594	0.23484848484848486	0.29292929292929293	0.39047619047619048	0.29007633587786258	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.222	0.1895910780669145	0.20454545454545456	0.33333333333333331	0.14285714285714285	0.24045801526717558	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.49199999999999999	0.5018587360594795	0.56060606060606055	0.37373737373737376	0.46666666666666667	0.46946564885496184	

Figure 30:Most firms are planning not to rely on the banking sector 
You expect that in 2019, your level of bank borrowing will?
Increase	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.15331010452961671	0.16062176165803108	0.14516129032258066	0.125	0.15853658536585366	0.18181818181818182	Decrease	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	5.5749128919860627E-2	5.181347150259067E-2	8.0645161290322578E-2	3.125E-2	6.097560975609756E-2	6.8181818181818177E-2	Remain Constant 	
2019	Manufacturing Sector 	Services Sector 	Retail Sector 	Exporting Firms 	Importing Firms 	0.7909407665505227	0.78756476683937826	0.77419354838709675	0.84375	0.78048780487804881	0.75	

Current Month by Month Index
(Investment & Bank Borrowing Oct 2018-Aug 2019)
Investment and Bank Borrowing Index moved in the same direction throughout, with bank borrowing levels being higher than the investment level during most of the months

Investment	
October	November	January	February	March	April	May	June	July	August	0	0	-10	6	9	15	0	13	7	5	Bank Borrowing	
October	November	January	February	March	April	May	June	July	August	4	4	8	11	8	8	2	-3	-2	3	


Timeline of Month to Month Index of Revenues, Employment Levels & Perceptions about the performance of the Pakistan's Economy
(October 2018 to August 2019)
Mostly all the three indices remained negative, with a drastic drop in the perception about the perfo

Revenues	
October	November	January	February	March	April	May	June	July	August	-4	1	-10	-6	-6	-8	-8	6	8	10	Employment	
October	November	January	February	March	April	May	June	July	August	-6	0	-2	-10	-4	-9	-6	5	3	-8	Performance of the Economy	
October	November	January	February	March	April	May	June	July	August	9	-7	-12	-12	-7	-39	-15	-38	-40	-31	


